
  



  Skip to main content
  
	
  
    
        
            
                
                    
                
            
            Global main menu

            	StudyStudy
Close menuSkip to next tab

    Areas of study

    	Foundation courses
	Biological and biomedical sciences
	Business and management
	Chemical sciences
	Comparative literature
	Computer and data science
	Dentistry
	Drama
	Economics and finance
	Engineering
	English
	Environmental Science
	Film studies
	Geography
	Global Development
	Global Health and Development
	History
	Law
	Liberal arts
	Linguistics
	Materials science
	Mathematics
	Medicine
	Modern languages and cultures
	Physics and astronomy
	Politics and international relations
	Psychology





    Study at Queen Mary

    	Undergraduate study
	Postgraduate study
	Online study
	International students
	Short courses
	A-Z undergraduate courses
	A-Z postgraduate taught courses
	A-Z PhD subjects
	Degree Apprenticeships
	Summer school





    Experience Queen Mary

    	Why Queen Mary?
	Accommodation
	City campuses
	Open days
	Student life
	The London advantage
	Explore our campuses









	AboutAbout
Close menuSkip to next tab

  	About home
	Giving
	Welcome
	How to find us
	Calendar
	Our history
	Alumni
	Local community
	Global
	Facts and figures
	Freedom of information
	Who's who
	Sustainability
	Arts and Culture
	The Medical College of Saint Bartholomew’s Hospital Trust
	Equality, Diversity and Inclusion
	Volunteering
	Active Curriculum for Excellence









	ResearchResearch
Close menuSkip to next tab

    Research and Innovation

    	Research home
	Strategy, support and guidance
	Research highways
	Featured research
	Facilities and resources
	Publications
	Postgraduate research degrees
	News
	Research impact
	Research culture





    Research by faculties and centres

    	Humanities and Social Sciences
	Medicine and Dentistry
	Science and Engineering





    Collaborations and partnerships

    	Collaborate with us
	Contact us











        

        
      			[image: Return to the Queen Mary University of London homepage]
    		
        
            
            Find an expert
            
            
                
                    
                        
                            Search
                        
                        
                            
                                
                            
                        
                    
                
                
                    Search Queen Mary University London website
                    
                    
                    
                        
                            
                        
                    
                    
                        
                            
                                Close
                            
                            
                                
                                    
                                
                            
                        
                    
                

            

        

    

    


    
        
            
                
                    Home
                    
                        
                            
                            
                            
                            Back to home
                        
                    
                    
                        
                            
                              
                            
                        
                    
                

                
                    
    Study

    
        
            Areas of study

            	Foundation courses
	Biological and biomedical sciences
	Business and management
	Chemical sciences
	Comparative literature
	Computer and data science
	Dentistry
	Drama
	Economics and finance
	Engineering
	English
	Environmental Science
	Film studies
	Geography
	Global Development
	Global Health and Development
	History
	Law
	Liberal arts
	Linguistics
	Materials science
	Mathematics
	Medicine
	Modern languages and cultures
	Physics and astronomy
	Politics and international relations
	Psychology


        

        
            Study at Queen Mary

            	Undergraduate study
	Postgraduate study
	Online study
	International students
	Short courses
	A-Z undergraduate courses
	A-Z postgraduate taught courses
	A-Z PhD subjects
	Degree Apprenticeships
	Summer school


        

        
            Experience Queen Mary

            	Why Queen Mary?
	Accommodation
	City campuses
	Open Days
	Student life
	The London advantage
	Explore our campuses


        

    



	About

	
		
				About home
	Giving
	Welcome
	How to find us
	Calendar
	Our history
	Alumni
	Local community
	Global
	Facts and figures
	Freedom of information
	Who's who
	Sustainability
	Arts and Culture
	The Medical College of Saint Bartholomew’s Hospital Trust
	Equality, Diversity and Inclusion
	Volunteering
	Active Curriculum for Excellence


		

	



    Research  

    
        
            Research and Innovation

            	Research home
	Strategy, support and guidance
	Research highways
	Featured research
	Facilities and resources
	Publications
	Postgraduate research degrees
	News
	Research impact
	Research culture


        

        
            Research by faculties and centres

            	Humanities and Social Sciences
	Medicine and Dentistry
	Science and Engineering


        

        
            Collaborations and partnerships

            	Collaborate with us
	Contact us


        

    



                

            

        

    



    
        IT Services 

        
            
                
            
        
    





    
        
            
                IT Services 
                

                    
                        
                    

                    School home
                
                

                    
                        
                    

                
            

            

                
                    Section navigation

                    	Our Services
	Services for students
	Services for staff
	Service Catalogue
	Services for visitors
	Service Desk
	Services for Research
	Services for Education
	Ideas Forum
	ITS Business Management




	Service Status
	Help & Support
	For Students
	For Staff
	For Visitors
	Service Desk Support




	Research
	High Performance Computing
	Research Enablers
	Pre Award Support
	Team Members
	FAQs




	Education
	About Us
	TEL Applications
	Learn & Network




	Projects
	Project Governance
	Current Projects




	Internal News and Updates
	Cyber Security
	Training
	Security Advisories
	Cyber Awareness Month
	Email Security
	 Information Security
	Events




	About ITS
	Contact Us
	Governance & Committees
	Feedback & Suggestions
	IT Services Staff







                


            

        

    


    
        

    


  
  
  
  
  
    

        
            [image: ITS]
        


        
            Queen Mary University of London IT Services


            IT Services (ITS) at Queen Mary University of London are here to support you whenever you need assistance. We are dedicated to providing you with a high-quality user experience.
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ITS Live Chat


Chat with us at any time. 

Best used for general enquiries, real-time conversations with ITS Staff, reporting issues & remote connections.
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Phone Support


IT Services are just a phone call away, even out-of-hours. Call us any time on +44 020 7882 8888.
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Self Service Portal


Submit a ticket without waiting.

Best used for requesting new hardware or software, setting up new user accounts or amending existing user accounts. 
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Email Us


Send us your support requests via email at any time.

QMUL service desk provides support 24/7, best used for general IT questions and support issues.
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    Ideas Forum

Collaborate & Grow With Queen Mary University of London

At Queen Mary University, we believe that collecting feedback is vital for improving our IT services. Please share your thoughts and experiences today, and help us create an exceptional digital environment by submitting an Ideas Forum. We value your collaboration in shaping the future of IT services at our university. 

Learn More
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Stats about Queen Mary


	
[image: telephone icon image]Queen Mary University of London ITS resolves over 65% of queries the first time you contact us via phone.


	
[image: thumbs up icon image]On-campus Monday to Friday, 7AM to 7PM, with out-of-hours support also available.


	
[image: person icon image]Queen Mary University of London has a team of over 300+ people to support you and all of your IT needs.
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Queen Mary University of London

          Mile End Road

          London E1 4NS

          +44 (0) 20 7882 5555
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